Workspace Products

PALLET RACK PRODUCT WARRANTY

Pallet rack products by Lyon Workspace Products that are still the property of the original
Buyer, are being used according to the original design parameters, and prove to have been
defective in workmanship or material; LWP agrees to refurbish or replace such parts without
charge, F.O.B. Point of Origin for the life of the product.

Buyer shall pay freight charges on the returned components covered under this warranty.
Under any and all circumstances, the remaining warranty disclaimer and limitation of liability
shall remain in effect. Any returned products must be handled via a return authorization from
Lyon Workspace Products, or they will be refused.

LWP will not be responsible for charges for any repairs or alterations of the product unless

made with Lyon Workspace Product’s prior written consent. Routine replacement items such as
safety clips, anchor bolts, and etc. are not covered under this warranty. Warranty claims, which
result from customer errors, failure to follow safe operational procedures or inadequate
maintenance, will not be accepted. Lyon Workspace Products will not be responsible for damage
due to explosion, fire, wind, flood, intentional abuse, normal wear & tear or use beyond the
design capacity of the rack.

Disclaimer of other Warranties.

THE FOREGOING WARRANTIES ARE IN LIEU OF AND EXCLUDE ALL OTHER WARRANTIES
NOT EXPRESSLY SET FORTH HEREIN, WHETHER EXPRESSED OR IMPLIED BY OPERATION
OF LAW OR OTHERWISE, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. UNDER NO
CIRCUMSTANCES WILL LYON WORKSPACE PRODUCTS BE LIABLE FOR ANY INCIDENTAL
OR CONSEQUENTIAL DAMAGES, OR FOR ANY OTHER LOSS, DAMAGE OR EXPENSE OF ANY
KIND, INCLUDING LOSS OF PROFITS, ARISING IN CONNECTION WITH THE WARRANTY OR
WITH THE USE OR INABILITY TO USE THE PRODUCTS FURNISHED UNDER THIS
WARRANTY.



