LYON

PRODUCT UPDATE- STANDARD LOCKERS

Dear Valued Channel Partner:

Our goal at Lyon LLC is to be the most reliable, cost effective, and value added manufacturer of storage
products for you, our channel partners. We are committed to finding new ways to provide you with the
highest quality product, delivered on time while being the easiest supplier to work with. To that end, we
will be announcing a number of new initiatives in 2019.

One of our first initiatives is focused on simplifying the production of our standard lockers which will
help us better manage lead times and have fewer parts to manage in the field as is the case with the
new intermediate bottoms. (See explanation below)

Effective with new standard production lockers shipping after February 1, 2019, Lyon will be adding
and changing some hole positions on the sides, backs, tops, bottoms, and shelves of the locker. This
will allow us to reduce the number of component sku’s that we make, thus decreasing the number of
setups and minimizing the complexity associated with scheduling.

The impact of these changes will be minimal from a functional perspective:

1. For those customers who order lockers with intermediate cross members on the double, triple,
and four tier sizes, we have changed the intermediate bottoms to be the same as the top and
bottoms of the locker. This means that you will not have separate boxes of intermediate
bottoms to open and keep track of. Lyon will still offer lockers with or without intermediate
cross members.

2. We are not changing any finished good part numbers for the standard stock products. So there
is no need to change catalogs, online part numbers, or any other reference material.

Forward and backward compatibility of this change:

e This change is not backward compatible. That is, you will not be able to use the old sides, backs,
tops, bottoms, or shelves on the new design unless you manually drill some holes.

e The change is partially forward compatible. That is, the new tops, bottoms, and intermediate
bottoms can be used with the old locker design. However, the new side and back cannot be
used on an old locker, again, unless you drill holes. We will still make the old style sides and
backs for replacement parts.

We will NOT be making these changes to our all welded or heavy-duty lockers at this time.
There will be no price changes associated with these changes.

If you have further questions please contact your local Lyon representative or find us online at
www.lyonworkspace.com .

www.lyonworkspace.com
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